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MINUTES

Present: Angelica Morfin, SBC PSD; Asuncion Williams, SBC DPH; Bonnie Flippin, SBC DPH LOHP; Brittany Nguyen, Center
for Oral Health; Danica Borja, SBC DPH LOHP; Dr. David Kadar, Parktree Community Health Center; Dr. Gary
Kerstetter, LLU; Dr. Gemma Gonzales, SAC Health System; Heather Wellons-Blum, SBC DPH WIC; Jackie Combs,
Morongo Basin Healthcare District; Jacqueline Perez, CHAISR; Jenny Kattlove, Consultant; Jill Kowalski, DTI; Joseline
Franco, Center for Oral Health; Karen Jaceldo-Siegl, LLU; Laura Gallardo, SBC DPH LOHP; Laura Mercuri Lopez, SBC
DAAS; Lizbeth Bayardo, Center for Oral Health; Martin Aquino, SBC PSD; Nancy Napier, SBC DPH LOHP; Ndifreke
Etim, SBC DPH LOHP; Nelson Brown, SBC PSD; Patricia Perez, First 5 Riverside; Prya Vedula, LLU; Renee Jones, First
5 San Bernardino; Rene Zambel, Inland Regional Center; Scott Rigsby, SBC DPH; Stephanie Smith, Borrego Health;

Teslyn Henry-King, SBC DPH; Vanessa Montano, Center for Oral Health; Xeneida Brown, United Way-IE; Yen Ang, SBC
DPH

Absent:

BOARD OF SUPERVISORS
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Chairman, First District Second District Third District Vice Chairman, Fourth District Fifth District
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I Welcome and Introductions All present committee members
introduced themselves and
participated in an icebreaker
describing their first job.
II Roundtable/Announcements SACHS will begin providing services in

Indio one day a week, beginning September
10, 2019.

San Bernardino County DPH WIC just
wrapped up the National Breastfeeding
Awareness Month which took place in
August. All of the seventeen WIC sites
throughout San Bernardino County had
breastfeeding activities to promote
breastfeeding and support moms.

San Bernardino County, DPH Nutrition is
starting a new Food Rescue Workgroup to
combat food insecurity in San Bernardino
County. The workgroup will bring together
agencies and institutions with a surplus of
food, such as hotels and restaurants, and
connect them with the people who need food
through foodbanks and pantries. There is an
informational meeting on September 11,
2019, at 9:30 AM.
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A reminder was given for the Tri-County
Dental Association (CDA) Cares Event,
taking place on the 27" and 28" of
September.

o CDA Cares is still in need of
volunteers in many areas, including
set up (9/26/19) and break down
(9/29/19). Volunteers can sign up on
the CDA Cares website.

o $200,000 of the $300,000 goal has
been raised.

o CDA Cares is expected to serve
upward of 2,000 patients, with 100
chairs and 100 dentists and dental
hygienists consistently throughout the
day.

SB LOHP will have a table at the CDA
Cares event to hand out local resources.
Advisory members who are affiliated with
dental service providers should forward
resource information to SB LOHP, so that
the resource information can be handed out.
Also, volunteers are needed to help man the
table.

DTI (via Borrego) is expanding its mobile
dental services to the high desert area, as
well as opening two new service locations in
Yermo and Victorville.

Committee members and
stakeholders —Provide SB
LOHP with dental resource
information.
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Oral Health Action Coalition — Inland
Empire meeting is coming up on September
20, 2019. It will be held at Molina Health
Center on Hospitality, in San Bernardino.

SB LOHP

o The Strategic Plan has been released.
An email of the news release was
sent out. Bonnie will hand out the
printed copies of the plan when they
are received.

o Flash drives were handed out to
advisory committee members. The
flash drives contain educational
materials in English and Spanish.
Bonnie asked advisory members to
take a look at the information on the
flash drives and give feedback.

o San Bernardino County’s dental
clinic is up and running in Hesperia,
one day a week, on Tuesday. The
clinic will be expanding out to
Ontario and San Bernardino
locations.

o Endy has been visiting many
advisory members to gather data for
the data measurements. Danica and
Laura have been doing a lot of work
out in the community with the school
districts, Summer Meals, and

All committee members —
Provide feedback regarding the
materials on the flash drives
that were handed out.
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connecting with Dignity Health and
IEHP, providing education classes at
those locations.

IIT | Partner Pledges e Bonnie gave an overview of the Partner SB LOHP — Send electronic
Pledge form and asked advisory members to Partner Pledge to all committee
read them over and consider signing and members and stakeholders
returning in support of SB LOHP. An
electronic version will be sent out. All committee members and

stakeholders — Sign and return
Partner Pledges to SB LOHP
IV | Website Draft - Review e Danica went through the website mockup All committee members and

pages, sharing the SB LOHP’s vision of how
the website may look and function. A
Community Events Calendar for the website
was discussed. The calendar would list the
various oral health events happening in San
Bernardino County. Danica asked advisory
members for feedback on the mockup.
Advisory members were also asked to give
feedback on terminology for the website.

stakeholders— Give feedback on
the website.

Workgroup Priorities &
Resources

Advisory members broke into groups to
discuss the following four priority areas and
Resources:
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ACCESS

o Establishing/Support Referral
Systems

o Increasing Non-Traditional Models

v Not one entity can do everything

v" Comprehensive repository of
information

v’ Understanding and
communicating what is free,
health insurance/medical

v Important for complex pts.
specialties.

v Reaching students in schools
v" Maximizing provider time

v Expanding use of RDH time/skills

o Increasing Use of Transportation
Services/Assistance

v Increasing access to rural regions

and hard to reach populations
v' Complementing mobile services

(taking care to the patient) and

transportation services (taking

the health center to the patient) —

cost benefit

o Resources

v" Omni Trans (Access)
v TAD
v’ GIS
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e EDUCATION
o Standardized Handout / Brochure
o Website
o Community Health Workers
v" Train the trainer
o Education / Presence in Schools
v" Stakeholders
o Resources
v" LDPP
v" Medi-Cal/Denti-Cal
Representatives for dental
insurance information/coverage
for kids
v" SBCSS
o INTEGRATION
o Adopt existing trainings for

providers and non-providers
v" CE Units

Standardized workflow/toolkits for
education, risk assessments,
referrals

Promote integration of healthy
behavior education in dental offices

v' Find new ways to approach health
literacy, tobacco counseling,
Rethink Your Drink

Resources

IEHP

Molina
Kaiser

Smile for Life

ANENANEN
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NN NN NN

SB County Medical Society
Tri-County

Loma Linda

Indian Health Services
CHOP

Office of Education

Dental Schools

WORKFORCE

o Loan Repay / Forgive (for dentist
and all support)

v
v
v

Inventory

Explore requirements

Get information / guidance to
students before

o Engage Universities — How to
Expand Specialty Care

v

Training and Rotations

o Grants / Funds for Sustainability
o Resources

AN NI NN

v

Loan Experts

LLU Dentistry

Western

IRC and Organizations that Serve
Specialty

Grant Experts

VI

Wrap-up / Next Steps

Bonnie gave a reminder to look at the
website mockup and the material on the flash
drives and let her know if there is feedback

or ideas.
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e Advisory members were asked to review the
prior meeting minutes and advise if edits are
needed.
VII Tasks to complete before the next meeting:
Person(s)
Responsible Deadline
L. Provide SB LOHP with dental resource information Committee members
and stakeholders
II. Provide feedback on materials provided on the flash drives All committee
members
II1. Send electronic Partner Pledge to committee members and stakeholders SB LOHP
IV. Sign and return Partner Pledges to SB LOHP Committee members
and stakeholders
V. Send feedback on the website mock up to SB LOHP Committee members
and stakeholders
VI.  Review prior meeting minutes Committee members
VIII | Adjournment: 2:30 PM
IX Next Meeting: DATE: TBD
TIME: TBD
LOCATION: TBD

Minutes recorded by: Nancy Napier
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