
 

 

 

 

 

 

 

 

 

Advisory Committee - NOTES 
Tuesday, July 25, 2023, 11:30 a.m. – 1:00 p.m. 

Vision:     We envision a county where all individuals have equal opportunities and resources to    
                 achieve and maintain optimal oral health. 
 
Mission:  To facilitate and coordinate county-wide efforts to improve oral health knowledge,  

         access, and utilization, thereby improving oral health outcomes. 

Agenda Item SEE PRESENTATION SLIDES FOR ADDITIONAL INFORMATION 

Oral Health Resource 
Spotlight 

• Deborah Munoz – Executive Director 
Tri-County Dental Society - (TCDS) serves the professional needs of 
dentists throughout the Riverside and San Bernardino Counties and 
the Eastern portion of Los Angeles County. Established in 1908. 
 Tri County Dental Society Website - www.tcds.org 
 Tri-County Dental Society | Facebook 
 https://www.instagram.com/tcds_org/ 
o Membership organization (32 local Components in CA) 

 California Dental Association 
 American Dental Association 

o Services provided include job opportunities, networking, help with local 
guidelines/regulation, and provide CE’s and patient referrals 

o Serve two local schools: Loma Linda and Western University 
o Provide Dental Screenings and can attend events 
o New Dentist Seminars – great resource opportunity for new dentists 
o Our Focus: 

 How can we better serve our community? 
 What can we do to ensure that our future generations are 

educated on the beauty of dentistry and overall have a better 
quality of life through great dental care? 

o Is Medi-Cal accepted? – Member dentist usually do, TCDS can provide 
referral options 
 

Public Health 
Local Oral Health Program 
 

 

Joshua Dugas, MBA, REHS 
             Director 

 
Jennifer Osorio, REHS 

Assistant Director 

Janki Patel, MPH  
Assistant Director 

 
Michael A. Sequeira, M.D. 

         Health Officer 

451 E. Vanderbilt Way, Suite 200, San Bernardino, CA 92408   |   Phone: 909.387.6584 

http://www.tcds.org/
https://www.facebook.com/TriCountyDentalSociety
https://www.instagram.com/tcds_org/
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o Special Needs Patients – We are looking to expand services to this 
population, including by providing education to dentists to expand 
capacity. 

For more information and ideas for partnership, please contact:  
 Desiree Arita desiree@tcds.org Membership Coordinator/New Dentist 

Committee 
 Deborah Munoz exec@tcds.org Executive Director 
 Brittany Brown ce@tcds.org Continuing Education & Events Coordinator 

 
Celebration of 22/23 
Successes 

• Partnerships/Pledges: Thank you to those who have already completed a 
pledge. A Partner Pledge is an informal, non-binding way to officially show your 
support.  If you would like to be listed as a pledged partner, please contact us 
at info@smilesbc.org for a form.  Our pledged partners are listed on our 
website:  https://smilesbc.org/partners-providers/ 

o Two new pledged partners this year (33 pledged partners, in total): 
 The Friendly Flosser 
 HAFDRA (Humanitarian Aid for Development and Relief 

Agency) 
o Other new partners we worked with this year include: 

 Dr. Yoshida and the Rotary Club volunteers - Bear Valley 
School District 

 El Sol and the California Home Visiting Program team 
 San Bernardino County Superintendent of Schools (SBCSS) 

Community Health System Specialists (helping us with school 
outreach) 

 Operation HELP, Pastor Michael and other faith-based 
connections 

 Dental offices like Children’s Dental Fun Zone and Dentistry for 
Kids that specialize in pediatric dentistry and serving those with 
special health care needs 

• Oral Health Education: Since July 2022 
o 45 community events 
o 10 oral health classes and presentations 
o 7,197 children and family members received oral health education 
o NCDHM:  Partnered again with First 5 on the “Little Teeth Big 

Responsibility” Campaign.  Also, NCDHM Bundles were distributed to 
our partners that included: Smile CA Brush Floss Smile Poster, Potter 
the Otter Visits the Dentist Books, and youth toothbrush kits. 

• Recent Events and Activities: April 6th through July 25th 
o We partnered with SB County Nutrition for the Summer Meals and 

Rethink your Drink events. Nutrition hosted 16 Summer Meals events. 
o Participated in the IEHP Maternal Wellness event at the Victorville and 

San Bernardino Community Resource Centers 
• Event Requests: Visit our website or click here for the Smile SBC event 

request form if you would like us to attend your event or provide 
education/training to your clients/staff.  As supplies are available, we have 
toothbrush kits as well as education materials and local dentist/insurance 
information. Most flyers, handouts and brochures are also available for 
download on our website. 

 
 

mailto:desiree@tcds.org
mailto:exec@tcds.org
mailto:ce@tcds.org
mailto:infor@smilesbc.org
https://smilesbc.org/partners-providers/
https://smilesbc.org/wp-content/uploads/sites/40/2021/11/Event-Request-Form-final-11222022-R-11292022.pdf
https://smilesbc.org/documents/
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• New Educational Materials 
o National Brush Day Post 
o NCDHM Posts 
o NCDHM Social Media Guide 
o School Program Flyer – Intended to be distributed to school 

administrators, teachers, parents, and anyone who would like to share 
the importance of incorporating an oral health program in their 
school/district. PDF is available on our website. 

o SCOHR Factsheet – This guide was developed to assist districts and 
dental providers with entering the kindergarten oral health assessments 
into SCOHR (Charter schools included if they serve kindergarten 
students). 

• Social Media 
o We are now on Facebook, Instagram, and TikTok. Please follow and 

give us a like at our social media handles: SmileSBC_DPH.  
o We are making an effort to post educational materials and raise 

awareness on these platforms 
o We would like to extend an invitation to participate in our TikTok videos 

to highlight the work we all do for the community. Example: Day in the 
life of a Dentist.  If you are interested, please let us know. 

o We’ve noticed an increase in the amount of visits we get on our website 
as well as an increase in partnerships generated from our social media 
pages. 

Program Updates • School Program Expansion Efforts  
o The State goal is to increase the number of eligible schools with dental 

programs in San Bernardino County by 50% by 2027 
o Increase Kindergarten Oral Health Assessments.  State goal is 60% of 

enrolled kindergarten students. 
o Increase reporting in SCOHR (System for California Oral Health 

Reporting) 
o Increase the sealant prevalence  
o Decrease Disparities 

• Progress: 
o Contracted with five Dental Provider partners to provide kindergarten 

assessments in schools 
o Expanded partnership with SB County Superintendent of School and 

CAHELP  
o Established SCOHR accounts in additional school districts 
o Discovered 3 previously unknown school dental providers with school 

oral health programs 
o Mobile dental providers established new agreements with four school 

districts 
o Portable dental equipment was received and distributed 
o Percentage of school district participation in KOHA reporting has 

increased from 41% to 56%.  We are now above the state target of 
55% of districts!  A new target will be established with our workgroup. 

o Percentage of kindergarten oral health assessments recorded in 
SCOHR has increased from 21% to 40%. We are now above state 
target of 35% of kindergarten students!  A new target will be 
established with our workgroup. 
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• School Program Workgroup Update  
o In June:  Discussed the purpose of the workgroup and the framework 

we will be using. Results Based Accountability (RBA), hosted by the 
state Office of Oral Health.  Riverside County LOHP and a few other 
counties were involved in the pilot phase.  Smile SBC is now involved 
in one of the learning collaboratives. 

 Goal: Cavity free children in the IE 
 Framework: How are we doing? How much are we doing? And 

is anyone better off? 
o Regional collaboration approach with Sandra (Riverside LOHP) and 

Sang (IE School Health Coalition) 
o State provided tools to assist us by using visuals like process mapping 

and Turn the Curve discussion framework. 
o Data Collection 

 SmileSBC Partner Survey gathers data from our partners that 
have programs at school sites. 

 Thank you to our Partners! We have received survey 
responses from all 13 providers working with schools. 

 At the next workgroup, we will be discussing the 
communication/education aspects of the school programs and 
continue to develop tools to assist us in collecting data needed 
for planning and reporting to the state. 

o Next Workgroup: TBD - possibly in early September 
 Collaborate with Riverside LOHP and IE School Health 

Coalition for a regional approach 
 Continue School Program Expansion efforts. 
 Survey Data results. Analyze gaps. 
 Set new goals (now that we have surpassed the state goals) 
 Prioritize 2 or 3 priority factors and determine action plans 

 
Next Steps / Upcoming • What’s in Store for 23/24 

o Partner Worksheet (SEE ATTACHED WORKSHEET) 
 How can you help us next year? 
 Do you know other Orgs that could help? 
 Other activity/suggestions? 

 State RBA Collaborative 
 State Basic Smile Survey 22/23 
 School Programs 
 Oral Health Education and Literacy Programs 
 Community Water Fluoridation Education 
 Program Plan Revisions and Updates 

 
If you have questions or would like more information about anything indicated 
above or during the meeting, please do not hesitate to contact us:  
info@SmileSBC.org or https://smilesbc.org  
 
• Next Advisory is tentatively planned for October 2023 

Opportunity for Partner 
Updates/Announcements 

• Sandra Velasco – Riverside County LOH 
o Piloted Epic module for dental care coordination 
o Connecting to Riv community health centers for now 
o Their office assistance enters the referrals into Epic, health centers pick 

it up from there, can track 
o State says they should be rolling the state one out soon as well 

o Riverside County LOHP www.ruhealth.org/public-health/oral-health 

mailto:info@SmileSBC.org
https://smilesbc.org/
http://www.ruhealth.org/public-health/oral-health


SUBJECT 
DATE 
PAGE 5 of 6 
 

 
 

 
• Assistance League SB – Phillis 

o Considering increasing fee to $25, but will still do services if cannot pay  
o Continuing orthodontia program as well 
o Getting back to school programs in the new school year 
o Assistance League San Bernardino, Dr Earl R Crane Dental Center 

www.assistanceleague.org/san-bernardino/philanthropic-
programs/dental-center/  

• Children’s Choice – Cindy 
o Provide pediatric dental care, also for special needs (sedation 

available) 
o All insurances, but can also work with them otherwise.  We do take 

Anthem insurance (Smile SBC was asked at a recent event) 
o Victorville, San Bernardino, Glendora, Moreno Valley 
o Children’s Choice Dental Care www.mychildrenschoice.com  

• Children’s Health and Disability Program - Susie 
o Is being switched over to IEHP and Molina as of July 1, 2023 

• Maternal Health Network – Jayla 
o Looking to expand partnerships, especially anyone serving pregnant 

individuals 
o Oral health is important, especially in pregnancy.   
o Add MHN website: https://www.maternalhealthnetworksb.com/  

• Reyna Sanchez – Preschool Services Parent Advisory Council 
o Mom of child with special healthcare needs   
o Encourage everyone to keep up in your work 
o Help others to expand their capacity to serve those with special health 

care needs. 
o Found dentist.  Now they are requiring several hundred dollar cash 

deposits for families.  Hardship. 
o So many dentists turn children with Autism away 
o End up having to lose teeth before they are treated.   
o Also remember they become special health care need adults!  How can 

we continue to help them…and recruit them into jobs for sustainability. 
• Loma Linda University Institute for Health Policy and Leadership - Wonha 

o February new policy related to oral health.  Visit IHPL for new policy 
information. 

o California’s Efforts to Improve Oral Health – February 2023 
• Inland Regional Center – Wasima 

o We want to increase the number of dental providers that serve our 
clients, children and adults.  Please let us know if you can assist. 

o IRC will cover any services not covered by insurance if they are in 
transition in San Bernardino and Riverside counties, if the individual is 
a client of IRC.  If service is not fully covered by Medi-Cal, IRC will pay 
for that gap.  This includes deductible cost for anesthesia (general, 
local, etc.) to make sure they get the care needed, even simple 
cleaning.  Again, individual must be enrolled with IRC. 

o IRC will also help dental providers increase their capacity to serve 
those with special health care needs. 

o We recognize that dental can be cause of other problems in the body. 
o Inland Regional Center www.inlandrc.org  

 

http://www.assistanceleague.org/san-bernardino/philanthropic-programs/dental-center/
http://www.assistanceleague.org/san-bernardino/philanthropic-programs/dental-center/
http://www.mychildrenschoice.com/
https://www.maternalhealthnetworksb.com/
https://ihpl.llu.edu/resources/policy-briefs
https://ihpl.llu.edu/sites/ihpl.llu.edu/files/2023-02/Feb_2023_PB.pdf
http://www.inlandrc.org/
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Prize Winner!!! Winner of the Summer fun Igloo Cooler Set:   
Congratulations and thank you for playing along!! 
 

 Oscar Teran – El Sol 
 

(No government funds are used to purchase prizes.)  
Meeting Evaluation 
Survey  

• SmileSBC is hoping to improve our future meetings and is increasing our 
emphasis on data and evaluation. We have developed a short anonymous 
survey to get your valuable feedback. Please take a minute or two to complete 
the Smile SBC Advisory Committee Meeting Survey: 

 
https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_8e91VbWVbaQMMMC  
The survey will close on Friday August 11, 2023. 

THANK YOU 
to those who were able to attend!!!  

 

https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_8e91VbWVbaQMMMC


Advisory 
Committee

Tuesday, July 25th, 2023



Welcome!

Virtual Guests

Sign-in by typing your name and organization in the chat box. Include 
your email address in the chat if we do not already have your email.

Please remember to mute.
Please put questions in the chat box. We’ll answer them as we are able.

If you have announcements, feel free to put them in the chat box. We 
will also allow time at the end of the meeting for you to provide 

announcements.

Meeting Evaluation Survey will also be sent out with the minutes.

Smile SBC Advisory Committee Meeting 2023



Smile SBC Team

Bonnie Flippin
Program Coordinator

Laura Gallardo
Health Education Specialist II

Maria Davalos
Office Specialist

Monica Garcia
Statistical Analyst

Jazmin Pelayo
Health Education Specialist I

Smile SBC Advisory Committee Meeting 2023

Christina Marquez
Student Intern



Introductions

Name

Organization

How are you going to keep 
cool this summer?

Smile SBC Advisory Committee Meeting 2023



Vision
Smile SBC Advisory Committee Meeting 2023

We envision a County where all individuals have equal 
opportunities and resources to achieve and maintain 

optimal oral health.

Access to Oral Health Care
Oral Health Knowledge, Education and Public Awareness 
Oral Health Workforce
Integration of Services (Medical, Dental and Other)
Coordination of Countywide Efforts
Surveillance, Measurement and Evaluation 



Today’s Agenda

Smile SBC Advisory Committee Meeting 2023

Oral Health Resource Spotlight
• Tri – County Dental Society

Celebration of Success!
• Partnerships
• Oral Health Education
• School Program Expansion

Break – Grab lunch and network

School Program Workgroup Update

What’s in Store for 23/24

Partner Updates and Announcements



Prize Opportunity!

FULL NAME 
on card for a chance 

to win the raffle!

We will also make a 
card for everyone 
joining virtually.

Smile SBC Advisory Committee Meeting 2023

No government funds are used to purchase prizes.



Oral Health Resource Spotlight

Smile SBC Advisory Committee Meeting 2023

Deborah Munoz
Executive Director



Page 9 | California Dental Association
*All charts and images must cite their sources.

Local components • 32 components serve 
58 counties

• Job Opportunities

• Networking 

• Help with local 
guidelines and 
regulations

• Provide CE’s and 
Patient Referrals.

32 local 

components in 

California



Tri-County Dental Society - Benefits of Membership

• Finding a job

• Managing debt

• Resources for starting a 

practice

• Community Service

• Patient referrals

• New Dentist Committee

• Continuing Education



Tri-County Dental Society – New Dentist Seminars

• Get to know your options.

• What’s the process of specializing? 

• Resume Building & Contract Review

• How to deal with finances after school

• How to lead as an associate



Tri-County Dental Society – Connect with Us!

@TriCountyDentalSociety

@tcds_org

Tri County Dental Society Website – www.tcds.org

https://www.facebook.com/TriCountyDentalSociety


Trivia Questions:

• When was Tri-County Dental Society established?

• What 3 counties does TCDS represent?



Contact us with any concerns

Desiree Arita

desiree@tcds.org

Membership Coordinator

New Dentist Committee

Deborah Munoz

exec@tcds.org 

Executive Director 

Brittany Brown

ce@tcds.org

Continuing Education & Events Coordinator

mailto:desiree@tcds.org
mailto:exec@tcds.org
mailto:ce@tcds.org


LUNCH BREAK!



CELEBRATION OF SUCCESS!

Smile SBC Advisory Committee Meeting 2023



Smile SBC Partner Page:
https://smilesbc.org/partners-providers/ 

Contact us for the pledge form!
info@smilesbc.org 

Pledged Partners

Smile SBC Partnerships 2023



Smile SBC Partnerships 2023



Smile SBC Partnerships 2023

Other New Partnerships



Smile SBC Oral Health Education Updates

Oral Health Education Successes

In the past year:

• 45 community events
• 7,195 children and family members 

received oral health education
• 10 oral health classes and 

presentations 
• Another successful year of 

celebrating NCDHM



Events and Activities

Smile SBC Oral Health Education Updates

MAY
17, 2022
HAFDRA Screenings

JUNE
12, 2023
IEHP Maternal Wellness 

JUNE
9, 2023
Rethink your Drink

JULY
2023
Summer Meals  



Events and Activities

Smile SBC Oral Health Education Updates



Smile SBC Oral Health Education Updates

National Brush Day in November 2022



Smile SBC Oral Health Education Updates

February National Children's Dental Health Month in 2023



Smile SBC Oral Health Education Updates

National Children's Dental Health Month in 2023



Smile SBC Oral Health Education Updates

School Program Flyer



Smile SBC Oral Health Education Updates

SCOHR Guide



Smile SBC Oral Health Education Updates



Smile SBC Oral Health Education Updates



Smile SBC Oral Health Education Updates

Follow and like us at 
SmileSBC_DPH



School Program Expansion

Goals

Increase existing districts/schools & MOUs with new  

       districts/schools

Increase kindergarten assessments (KOHA)

Increase reporting in SCOHR (System for California Oral 

       Health Reporting) 

Increase sealant prevalence

Decrease disparities

School Program Expansion Successes



#School Program Expansion

Progress

Five (5) partners contracted to expand kindergarten assessments

New, expanded partnerships with SB County Superintendent of Schools and CAHELP

SCOHR accounts established for additional school districts

Discovered 3 previously unknown school dental providers

New agreements with 4 school districts

Portable equipment was received and distributed

School Program Efforts
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School Program Expansion

Percent of School Districts Participating in KOHA



School Program Expansion

Percent of Kindergarten Oral Health Assessment 



SCHOOL PROGRAM WORK GROUP UPDATE 

Smile SBC Advisory Committee Meeting 2023



School Program Purpose

School Program Workgroup Update

Expand and otherwise improve oral health 
programs in schools… 

to make oral health education, assessments, 
and services more readily available…

to underserved children, adolescents and 
their families… 

thereby improving the oral health of those 
residing in our county.



School Program Workgroup Update

Ultimate Goal = 
     Cavity free children in the Inland Empire
 
Framework = 
     How are we doing? 
     How much are we doing? 
     Anyone better off?

Results Based Accountability (RBA)



School Program Workgroup Update

Reviewed status maps 
for both counties.



San
Bernardino 
County 
Process Map

School Program Workgroup Update



Riverside 
County 

Process Map

School Program Workgroup Update



School Program Workgroup Update

Turning the Curve Discussion

Limiting Factors

Positive Factors

Disparity Factors

Priority Factors

Partners

What Works



School Program Workgroup Update

Data Collection for Evaluation - SmileSBC Partner Survey

Huge thank you to our partners, we received 13 survey responses!

• Humanitarian Aid and Relief Agency 
(HAFDRA) 

• Kristine Yoshida, D.D.S., Inc. and Rotary 
Club of Big Bear Valley

• SAC Health

• The Friendly Flosser

• Morongo Basin Community Health Center

• Pomona Community Health Center-
ParkTree Community Health Center

• Dr.Earl R Crane Children's Dental Health 
Center

• Dentac/Shuttleworth Dental, Fort Irwin

• Dr. Chang's Dental

• Snowline Joint USD

• Big Smiles

• Dr. Travis Tramel RDHAP Inc 

• Healthy Teeth for Kids 



School Program Workgroup Update

Data Collection for Evaluation - 
SmileSBC Partner Survey Questions

• Did you distribute oral health educational 
materials (i.e., sealant and fluoride)?

• Did you deliver oral health educational 
sessions at school sites? Oral health 
educational sessions may include groups 
sessions or one-on-one sessions they may be 
in person or virtual.

13, 100%

Educational Sessions

Yes

8, 62%

5, 38%

Educational Materials

Yes No



Latest data and aggregated 

provider survey results

Discuss specific district and 

school gaps and gaps in 

program delivery

Set new goals 

Prioritize 2 or 3 priority factors 

and determine action plans

Program Updates

Next School Program Workgroup

School Program Workgroup Update



WHAT ’S IN STORE 2023/2024

Smile SBC Advisory Committee Meeting 2023



What’s in Store for 23/24

• State RBA Collaborative
• State Basic Smile Survey 22/23
• School Programs
• Oral Health Education and Literacy Programs
• Community Water Fluoridation Education
• Program Plan Revisions and Updates

Smile SBC Advisory Committee Meeting April 2023Smile SBC What’s in Store for 23/24



PARTNER UPDATES AND ANNOUNCEMENTS

Smile SBC Advisory Committee Meeting 2023



Prize Opportunity!

DRAWING!!!

Smile SBC Advisory Committee Meeting 2023

No government funds are used to purchase prizes.



Next Workgroup Meeting
August/September, 2023

Thank You!

Next Advisory Meeting
October, 2023

Smile SBC Advisory Committee Meeting 2023



Smile SBC Email
info@SmileSBC.org

CONTACT US
Smile SBC Website

www.SmileSBC.org

Smile SBC Advisory Committee Meeting 2023

Meeting Evaluation 
Survey


