
 

 

 

 

 

 

 

 

 

Advisory Committee - NOTES 
Tuesday, October 24, 2023, 11:30 a.m. – 1:00 p.m. 

Vision:     We envision a county where all individuals have opportunities and resources to    
                 achieve and maintain optimal oral health. 
 
Mission:  To facilitate and coordinate county-wide efforts to improve oral health knowledge,  

         access, and utilization, thereby improving oral health outcomes. 

Agenda Item SEE PRESENTATION SLIDES FOR ADDITIONAL INFORMATION 

Oral Health Resource 
Spotlight 

• Sue Endresen, Marketing Coordinator  
• Rosalie Silva, Community Outreach Coordinator  

Indio Surgery Center - Children’s Dentistry 
Has served San Bernardino, Riverside, and Imperial counties, providing 
specialized care to children aged 12 years and under for over 17 years. 
 Website - www.indiosurgerycenter.com  
 Facebook 
o Joint Commission (TJC) State Certified Surgery Center in the 

Coachella Valley specializing in children’s dentistry under general 
anesthesia 

o By Referral Only – You can download the referral form from their 
website and email it to info@IndioSurgeryCenter.com or by 
Fax (760) 396-5723 

o Special Needs - specialized care for children aged 12 and under, who 
have behavioral, physical, or other ‘special needs’ issues.  

o Insurance? 
 They do take Medi-Cal dental insurance 
 Private insurance is accepted 
 HMO’s? – No, however patients can still be seen with other 

forms of payment 
o Is Transportation provided? – No, however, the insurance provider may 

be able to provide transportation options.  Please inform staff if you 
need assistance with transportation. 

For more information, please contact: (760) 396-5733 
o Sue Endresen s.endresen@indiosurgerycenter.com 
o Rosalie Silve marketing@indiosurgerycenter.com 

Public Health 
Local Oral Health Program 
 

 

Joshua Dugas, MBA, REHS 
             Director 

 
Jennifer Osorio, REHS 

Assistant Director 

Janki Patel, MPH  
Assistant Director 

 
Michael A. Sequeira, M.D. 

         Health Officer 

451 E. Vanderbilt Way, Suite 200, San Bernardino, CA 92408   |   Phone: 909.387.6584 

http://www.indiosurgerycenter.com/
https://www.facebook.com/Indio-Surgery-Center-125253157530014/
https://c3-preview.prosites.com/277895/wy/docs/referral-web.pdf
mailto:info@IndioSurgeryCenter.com
mailto:s.endresen@indiosurgerycenter.com
mailto:marketing@indiosurgerycenter.com
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Smile SBC Health 
Education 

• National Association of Counties (NACo) Award 
o San Bernardino County won 160 NACo Awards in 2023; more than any 

other county in the nation! 
o The San Bernardino County Department of Public Health received 

several awards, one of which was for our Little Teeth, Big 
Responsibility campaign in partnership with First 5 San Bernardino.  

• Community Water Fluoridation Awareness Efforts 
o Lead by Intern Christina Marquez an MPH student from CSUSB  
o Toured the Horace Hinckley Water Treatment Facility in Redlands 
o More to come: In the process of developing awareness and education 

materials for water districts and the public. 
• Oral Health Education: Since July 2023 

o Participated in community events, oral health classes & presentations: 
 July 26- IEHP Youth class Victorville 
 July 29- U.S.V.S.G Kids Day in Barstow 
 August 1- Community Vital Signs Meeting San Bernardino 
 August 10- IEHP Adult Class Victorville 
 August 7-11- National Health Center Week 
 August 26- WIC Community Baby Shower in Bloomington 
 September 7- Homerun for Health San Bernardino 
 September 21- County Nutrition Action Partnership (CNAP) 
 October 11- Veterans Standdown San Bernardino 
 October 12- Fontana probation Health and Resource Fair 
 October 14- M.A.L.O Motivating Action Leadership Opportunity 

in Ontario 
 October 20- El Sol Health Fair in San Bernardino 
 October 26- Health-o-Ween and Smile with Potter the Otter at 

IEHP in Victorville 
• Event Requests: Visit our website or click here for the Smile SBC event 

request form if you would like us to attend your event or provide 
education/training to your clients/staff.  As supplies are available, we have 
toothbrush kits as well as education materials and local dentist/insurance 
information. Most flyers, handouts and brochures are also available for 
download on our website. 

• Educational Materials 
o School Oral Health Program Infographic – Flyer draft pending local and 

state approval 
o All of our resource materials are available for download on our 

Documents page 
• Social Media 

o We are now on Facebook, Instagram, and TikTok (on hold, pending 
new State and Department approval). Please follow and give us a like 
at our social media handles: SmileSBC_DPH 

Program Updates • School Program Expansion Goals 
o MOUs with more districts/schools 
o Expand programs in current districts/schools 
o Increase kindergarten assessments (KOHA) 
o Increase reporting in SCOHR (System for California Oral Health 

Reporting) 
o Increase sealant prevalence  
o Decrease Disparities 

https://main.sbcounty.gov/2023/05/26/county-wins-160-awards-from-national-association-of-counties/
https://main.sbcounty.gov/2023/10/27/f5sb-and-smile-sbc-win-award-from-national-association-of-counties/
https://main.sbcounty.gov/2023/10/27/f5sb-and-smile-sbc-win-award-from-national-association-of-counties/
https://smilesbc.org/wp-content/uploads/sites/40/2021/11/Event-Request-Form-final-11222022-R-11292022.pdf
https://smilesbc.org/documents/
https://smilesbc.org/documents/#resource-documents
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• School Program Workgroup Update  
o Regional collaborative approach with Riverside LOHP and the IE 

School Health Coalition 
o The top priorities identified by the workgroup thus far: 

 Referrals and Linkages – Improve, increase, and track for 
continuity of care beyond what is provided at the schools 

 Awareness and Education – for students, parents, teachers, 
school admin 

o Progress – See slides for graphs 
o School Program Survey Report - Received feedback from responding 

providers.  The updated report will be shared with all soon. 
o School Oral Health Program Infographic – The target audience of the 

infographic is school administrators.  
 Showcase the schools that currently have onsite dental 

screenings and/or services for students  
 Bring awareness to the importance of having an oral health 

program in the schools and how it can have a positive impact 
on the student’s overall health and education 

o Next Workgroup: TBD – Early December 
 Latest data and progress 
 Set new goals 
 Discuss activities to address priorities 
 Identify partners that might assist 

• Partner Involvement Feedback/Opportunities 
o Thank you to those who submitted responses on the Partner 

Involvement worksheet.  We will reach out to you as we begin work on 
the various activities to see if you are still able to assist. 

o If you have not yet provided ideas for how your organization can work 
with Smile SBC in the listed areas, please take a moment to fill out the 
Partner Involvement Worksheet (ATTACHED in email) and submit to 
info@smilesbc.org  Some ideas for how you can assist with upcoming: 

 Event ideas for the next Little Teeth, Big Responsibility 
campaign in February; places to showcase the importance of 
good oral health for 0-5 year olds and showcasing good work 
already being done in the county. 

 Can your agency attend community events and provide oral 
health education, screenings, and/or preventive services? 

 Is your agency interested in contracting with us to provide 
consulting services to coordinate and complete the updated 
Needs Assessment, Evaluation Plan, and/or Strategic Plan?  
Or do you know of an agency we should reach out to? 

Next Steps / Upcoming • Final School Program Survey Report will be sent out to everyone soon 
• RFP for consultant for development of the updated Needs Assessment, 

Evaluation Plan, and/or Strategic Plan is expected to be released in Summer of 
2024 

• Regional School Workgroup to be held in San Bernardino in early December 
• Next Advisory is tentatively planned for January 2024 

Partner Updates and 
Announcements 

• Jennifer Nowotney – Friendly Flosser 
o Reaching out to the districts that do not have dental providers. 
o Barstow District has been a challenge. If anyone has connections, 

please share contact/assist. 
o Partnering with early education centers (9 sites) for special needs 

children. Help educate the health clerk or district nurse with the 
services being offered and getting treatment done in a timely manner 

mailto:info@smilesbc.org
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• Jasmyn Bowers – Black Infant Health 
o If anyone is interested in doing a program presentation for their 

participants, please contact @ Jasmyn.Bowers@dph.sbcounty.gov  
• Deborah Munoz – Tri-County Dental Society 

o Interested in becoming more involved with dental career development 
in schools and oral health 

o Nov 4th Dental Pearls over Mimosas – Inaugural Summit 
 Rancho Cucamonga Community Center 
 5 spots remaining 
 $150 per person (breakfast/lunch and 6CEU’s) 
 1 of many speakers, Dr. Linda Edgar 
 Interested in attending: Contact Deborah at exec@tcds.org  

They may be able to assist with cost.  Please contact. 
• Janeen Duff – Morongo Basin Health District 

o Semi Annual Health Fair at Twentynine Palms – a successful event.  
Indio Surgery Center and DPH Nutrition representative were present!  

• Reyna Sanchez – Preschool Services Parent Advisory Council 
o Suggest outreaching to Head Start Programs 

 All sites hold monthly parent advisory meetings 
 Reyna is in Yucaipa – interested in presenting, 1-hr allotted 

time – Contact Reyna at hhipponin482@yahoo.com  
 Resource Fairs will start soon at all sites  
 Reach out to local Preschool Services for connection 

• Dr. Wonha Kim – LLU Institute for Health Policy and Leadership 
o New blog: Strategies for Addressing the Shortage of Allied Dental 

Professionals 
o Visit IHPL for new policy information. 

• Cindy Coreas – Children’s Choice Dental 
o Children’s Choice Dental did their first free dental clinic. Will be doing 

these every other week at different sites 
• Rosalie Silva and Sue Endresen – Indio Surgery Center 

o In need of more nurses and dentist 
o Available to participate at events and health fairs 

• Miguel Cisneros – DPH Clinic Operations Program 
o 4 Federally Qualified Health Centers, 2 of which offer dental services 
o Dental services will initiate soon at headstarts 

• Sang Leng Trieu – CA School Based Health Alliance 
o San Bernardino Superintendent of Schools picked up an initiative 

supporting 36 schools within the county, many of which have the 
Community Schools Initiative Grant 

o More grant information to come and shared in the schools workgroup 
• Jayla Griffin – Maternal Health Network 

o MHN Summit coming up – January 22nd 
o Everyone is welcomed to attend – Save the Date! 
o MHN website: https://www.maternalhealthnetworksb.com/  

• Charlene Candia – West Coast Dental 
o Finalizing the sedation process so they can offer at their sites 
o December goal is to have sedation in Magicland Dental offices 
o 2024 goal is to have sedation in all Western Dental offices 
o Community Resource events held twice a year outside of the dental 

office for patients and passersby 
 October kickoff – Halloween themed for the children 
 Interested in tabling - contact Charlene at 

ccandia@westcoastdental.com 

mailto:Jasmyn.Bowers@dph.sbcounty.gov
mailto:exec@tcds.org
mailto:hhipponin482@yahoo.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fihpl.llu.edu%2Fblog%2Fstrategies-addressing-shortage-allied-dental-professionals&data=05%7C01%7CMaria.Davalos%40dph.sbcounty.gov%7C9c7110823b4e4ca22fe108dbd589bffb%7C31399e536a9349aa8caec929f9d4a91d%7C1%7C0%7C638338559840225126%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eGB2zjGD2NN6MSEb5eSJvS8bJzoaPzDqXRSuqPQEYOA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fihpl.llu.edu%2Fblog%2Fstrategies-addressing-shortage-allied-dental-professionals&data=05%7C01%7CMaria.Davalos%40dph.sbcounty.gov%7C9c7110823b4e4ca22fe108dbd589bffb%7C31399e536a9349aa8caec929f9d4a91d%7C1%7C0%7C638338559840225126%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eGB2zjGD2NN6MSEb5eSJvS8bJzoaPzDqXRSuqPQEYOA%3D&reserved=0
https://ihpl.llu.edu/resources/policy-briefs
https://www.maternalhealthnetworksb.com/
mailto:ccandia@westcoastdental.com
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• Scott McGrath – First 5 San Bernardino 
o Thank you Smile SBC for the partnership in NACo award 

• Sandra Velasco – Riverside County LOHP 
o Advisory Committee Meeting – Nov 9th, from 10am – 11:30pm, will be 

sharing the link with SmileSBC to forward to their mailing list 
• Dr Walter Lucio – Smile CA 

o Team is available for presentations, stakeholder meetings, and 
community health fair event 

Prize Winner!!! Winner of the Cozy-Up-To-Fall Gift Basket:   
Congratulations and thank you for playing along!! 
 

 Deborah Munoz – Tri-County Dental Society 
 

(No government funds are used to purchase prizes.)  
Meeting Evaluation 
Survey  

• SmileSBC is hoping to improve our future meetings and is increasing our 
emphasis on data and evaluation. We have developed a short, anonymous 
survey to get your valuable feedback. Please take a minute or two to complete 
the Smile SBC Advisory Committee Meeting Survey. 
 

Survey - Scan QR code or click link: 
 

 
https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_1FfEBhPy6gugWmW   

Partnerships/Pledges: Partnerships/Pledges: Thank you to those who have already completed a pledge. 
A Partner Pledge is an informal, non-binding way to officially show your support.  If 
you would like to be listed as a Smile SBC pledged partner, please contact us at 
info@smilesbc.org for a form.  Our pledged partners are listed on our website:  
https://smilesbc.org/partners-providers/ 

 
If you have questions or would like more information about anything indicated above or during the meeting, please 

do not hesitate to contact us:  info@SmileSBC.org or https://SmileSBC.org 
 
 

THANK YOU 
to those who were able to attend this meeting!!!  

 

https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_1FfEBhPy6gugWmW
mailto:infor@smilesbc.org
https://smilesbc.org/partners-providers/
mailto:info@SmileSBC.org
https://smilesbc.org/
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Welcome
Virtual Guests

Sign-in by typing your name and organization 

in the chat box. Include your email address in 

the chat if we do not already have your email.

Please remember to mute.

Please put questions in the chat box. We’ll 

answer them as we are able.

If you have announcements, feel free to put 

them in the chat box. We will also allow time 

at the end of the meeting for you to provide 

announcements.

Meeting Evaluation Survey 

will also be sent out with 

the minutes.



House Keeping 

Bathrooms

Emergency Exits: Staircase

Lunch: After Spotlight

Wi-Fi: DPH_Guest

Password: DPH2BeHealthy



Meet the                Team

Monica Garcia

Statistical Analyst

Maria Davalos

Office Specialist

Jazmin Pelayo

Health Education 

Specialist I

Laura Gallardo

Health Education 

Specialist I I

Bonnie Flippin

Program 

Coordinator



Name

Organization

What do you look forward 
to cooking and/or eating 

during the holidays?

Introductions



Vision

We envision a County where all 

individuals have opportunities 

and resources to achieve and 

maintain optimal oral health.

Access to Oral Health Care

Oral Health Knowledge, Education & Public Awareness 

Oral Health Workforce

Integration of Services (Medical,  Dental & Other)

Coordination of Countywide Efforts

Survei l lance, Measurement & Evaluation 



Agenda

Oral Health Resource Spotlight:
• Tri – County Dental Society

~Lunch and Networking~ 

Smile SBC Health Education 

Other Program Updates

Next Steps/Upcoming

Partner Updates and Announcements

Raffle!





Pledged Partners

Smile SBC Partner Page:

https://smilesbc.org/partners-providers/ 

Contact us for the pledge form!

info@smilesbc.org 



Prize Opportunity!

➢ FULL NAME on card for a chance 
to win the raffle!

➢ We will also make a card for 
everyone joining virtually.

No government funds are used to purchase prizes.



Oral Health Spotlight 

Indio Surgery Center 

Children’s Dentistry

Sue Endresen

Marketing Coordinator





Who we are …

Indio Surgery Center is a Joint Commission (TJC) State Certified 
Surgery Center specializing in Children’s Dentistry under General 
Anesthesia!

A top referral choice for more than 250 General/Pediatric Dentistry offices throughout 

the Tri-County area for over 17 years

Over 25,000 patients (aged 12 years and under) treated to date

State-of-the-art, high-volume facility with highly dedicated, in-house 

administrative/support staff

Team of fully accredited Dentists with 75+ years experience

A highly skilled group of professional Anesthesiologists and CRNAs with over 70 years 

of combined experience



What we do …

As a top Ambulatory Pediatric Surgery Center serving Riverside, 
Imperial and San Bernardino counties, we provide specialized dental 
care to children aged 12 years and under, including children with 
disabilities, certain medical conditions and dental anxiety.

Fillings: Silver Amalgam (back teeth); White Composite (front teeth)

Place Stainless Steel and/or White Crowns

Extractions (Simple to Supernumerary); Space Maintainers (if needed)

Oral Pathology (Referring office request and X-Rays required)

Prophy/Fluoride Treatment, Pulpotomies (primary ‘baby’ teeth 

only), Frenectomies and more…



Check Out Our Advanced Pediatric Dental Center!

Three state-of-the-art treatment rooms
Highly trained team of Dentists, 
Anesthesiologists, CRNAs and RNs 
All Operating Room staff specialize in 
pediatric dental care under general 
anesthesia!

Quiet, spacious recovery room

Continuously staffed and  supervised 
by skilled caregivers

Specially equipped to monitor up to 6 
patients at any given time



The Referral Process …

Indio Surgery Center patients are scheduled thru referrals 
received from dental offices that encompass the Tri-County area 
and beyond... 

Child is examined by a dentist in a General/Pediatric dental office

During exam, child is found to be lacking the necessary physical or behavioral 

temperament to be safely treated in the examining office

Detailed referral sheet is received from the treating dental office

Parent/Guardian is contacted within 48 hours of referral receipt; any necessary 

medical information is obtained

Treatment scheduled once authorizations and medical clearances (if necessary) 

are obtained

Notification sent to referring office within 2-3 weeks of treatment 



Tricare

IEHP

Medi-Cal Dental

Molina

Indian Health 

Service

CH&W

California
State Plans:

Private
Plans:

Most Insurance Accepted!

Delta Dental

Cigna

Guardian

MetLife

UFCW

Premier Access

First Dental Health

United Concordia

Blue Cross

Principle

UFCW

And more!
We also gladly accept 

CareCredit as a convenient 
payment option for our 

patient’s caregivers!





LUNCH BREAK + NETWORKING



Health Education Updates 



National Association of 
Counties (NACo) Award

• In partnership with First 5 – Little 

Teeth, Big Responsibility

• San Bernardino County programs 

and services won 160 NACo 

Achievement Awards this year, 

nearly doubling the number of 

awards we won last year and once 

again winning more awards than 

any of the nation’s more than 

3,000 counties.

Health Education Updates



Community Water 
Fluoridation 
Awareness Efforts

• Lead by our first Smile SBC intern

• Smile SBC team completed the CDC Fluoride 

training for engineers

• Fluoride presentations in progress (different 

audience groups)

• Key informant interviews and surveys in 

development

• Develop awareness and education materials for 

water district staff and public

• Horace Hinckley Water Treatment Facility – 

water tour 

Health Education Updates



Horace Hinckley Water Treatment Facility (Redlands) – Water Tour 

Health Education Updates



2023

Jul Aug Sep Octo

Events and Activities

JULY
7, 2023
Rialto Summer Meals

AUGUST
9, 2023
Health center week

SEPTEMBER
7, 2023
Homerun for Health

OCTOBER
11, 2023
Veterans Standdown

Health Education Updates



2023

Events and Activities

Health Education Updates



School Oral Health Program

Infographic 

Health Education Updates



Health Education Updates



Social Media

@smilesbc_dph

Health Education Updates



Health Education Updates

MORE POSTS TO FOLLOW FOR OCTOBER!

Social Media

@smilesbc_dph



Other Program Updates



MOUs with more districts/schools

Expand in current districts/schools

Increase kindergarten assessments (KOHA)

Increase reporting in SCOHR (System for California Oral 

     Health Reporting) 

Increase sealant prevalence

Decrease disparities

Overarching Goals

Program Updates – School Oral Health Program Expansion



School Program Workgroup

• Regional Approach:

    San Bernardino County, Riverside     

    County and IE School Health 

    Collaborative

• Current Priorities: 

1. Referrals & Linkages 

2. Awareness & Education

Results Based Accountability

Ultimate Goal = 

     Cavity free children in the Inland Empire

 

Framework = 

     How are we doing? 
     How much are we doing? 
     Anyone better off?

Program Updates – School Oral Health Program Expansion



School Program Effort

Progress

• Five (5) partners contracted to expand kindergarten 

assessments

• New, expanded partnerships to assist with 

outreach to districts, schools, and parents

• SCOHR accounts established for additional school 

districts

• New agreements with 4 school districts

• Portable equipment loaned to dental professionals 

to help expand oral health efforts in prioritized 

elementary schools

Program Updates – School Oral Health Program Expansion



Percent of School 
Districts Participating 
in and Reporting KOHA



Percent of 
Kindergarten Children 
with KOHA Reported 



School Program 
Survey Report



School Oral Health Program

Infographic  

Program Updates – School Oral Health Program Expansion







School Oral Health Program Workgroup

Next Meeting = Beginning of December

     Discuss latest data and progress

     Set new goals

     Discuss activities to address the priority issues

     Identify partners that might assist 

Program Updates – School Oral Health Program Expansion



Partner Involvement Feedback 



Opportunity for 
Others



Next Steps/Upcoming

Distribution of final School Program 

Survey Report

Release of the consultant RFP: 

Summer 2024

School Workgroup: Early December

Next Advisory Meeting: January

.



Opportunity for Partner 

Updates and 

Announcements



Prize Opportunity!

GOOD LUCK!
No government funds are used to purchase prizes.



Smile SBC Website

www.SmileSBC.org

Smile SBC Email

info@SmileSBC.org

Meeting Evaluation Survey

Thank you!!

http://www.smilesbc.org/
mailto:info@SmileSBC.org



