
 

 

 

 

 

 

 

 

 

Advisory Committee - NOTES 
Tuesday, January 30, 2024, 8:30 a.m. – 10:00 a.m. 

Vision:     We envision a county where all individuals have opportunities and resources to    
                 achieve and maintain optimal oral health. 
 
Mission:  To facilitate and coordinate county-wide efforts to improve oral health knowledge,  

         access, and utilization, thereby improving oral health outcomes. 

Agenda Item SEE PRESENTATION SLIDES FOR ADDITIONAL INFORMATION 

Oral Health Resource 
Spotlight 

Melissa Nimmo – Senior Operations Coordinator 
Marina Lopez – Director Community Partnerships & Engagement  
Community Health Systems, Inc. (CHSI) 
 
CHSI is a Federally Qualified Health Center (FQHC) and Non-Profit 501 (C)(3), 
operating six community health centers in the tri-county area of San Bernardino, 
Riverside, and San Diego. 

 Website - https://www.chsica.org/  
o CHSI Services include Family Medicine, Internal Medicine, Pediatric 

Care, Dental, Women’s Health/OB-GYN, Chiropractic Care, Vision 
Care, Behavioral Health, Mobile units for both Medical & Dental. 
Services may vary by location. 

o Insurance accepted - Medi-Cal, Medicare, and Private Insurance 
o Sliding-Fee Program available 

 Services are provided at a discounted rate to those who qualify 
 Based on family size and income only 
 A nominal fee applies 

o Available Programs 
 Family PACT (FPACT) 
 Every Women Counts (EWC) 
 Covered California Enrollment and more 

o Mobile Medical and Dental Units 
 Based out of Rancho Cucamonga and available within a 40-

mile radius. Mobile Dental unit coming soon!  
 Appointments are preferred, however walk-ins are welcome 

o Pharmacy Services – Bloomington Wellness Pharmacy  
o Community Events – looking for partnerships to utilize mobile units. 

Public Health 
Local Oral Health Program 
 

 

Joshua Dugas, MBA, REHS 
             Director 

 
Jennifer Osorio, REHS 

Assistant Director 

Janki Patel, MPH  
Assistant Director 

 
Michael A. Sequeira, M.D. 

         Health Officer 

451 E. Vanderbilt Way, Suite 200, San Bernardino, CA 92408   |   Phone: 909.387.6584 

https://www.chsica.org/
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o For more information please contact Melissa Nimmo 
m.nimmo@chsica.org or Marina Lopez m.lopez-
rabindranath@chsica.org  

Smile SBC Health 
Education 

• National Children’s Dental Health Month (February)  
Join us as we celebrate NCDHM by promoting and sharing our new resources 
with partners and the community.  

o Social Media Guide 2024 - Download from our website share posts  
 NCDHM 2024 original tool kit (smilesbc.org) 
 https://smilesbc.org/social-media-gallery/   

o NCDHM Promo Box – Contact Laura Gallardo or Jazmin Pelayo to sign 
up to receive a promo box. What’s included… 

 15 “Youth” toothbrush kits (6 and under) 
 15 “Adult” toothbrush kits (6 and up) 
 25 Potter the Otter Visits the Dentist books 
 10 English/Spanish Brush Book Bed brochures 
 2 ADA NCDHM poster for your office 

o Nutrition and Wellness Program - Smile SBC will be featured in the 
Taste of Wellness magazine  

o Cal State San Bernardino Pre-Dental Club collaboration for their 
upcoming Childcare Event for ages 2-4 yrs. 

o Little Teeth, Big Responsibility campaign in partnership with First 5 San 
Bernardino 

o NCDHM Group Discussion: 
 Micro Influencers – seeking local social media influencers to 

promote early dental hygiene and increase website traffic and 
social media presence. 

 Agreed upon hashtag to track the sharing of posts 
• The group selected #SmileSBC2024 
• We ask that you use #SmileSBC2024 on your social 

media posts for NCDHM 
 Website Pop-Up Survey – To track our outreach efforts, how 

did they learn about the website and how are they using it 
• Thank you for your input and suggestions on how to 

best implement a pop-up survey on the website 
• Smile SBC Oral Health Education  

o Community events, oral health classes & presentations since last 
Advisory meeting: 

 10/26 – Health-o-ween/Potter the Otter at IEHP, Victorville 
 10/27 – Dignity Health Community Hospital Trunk or Treat SB 
 10/28 – 2nd Annual Trunk or Treat Victorville and Loma Linda  
 11/2 – City of Montclair Event 
 11/18 – Victor Valley the Great Thanksgiving Celebration 
 11/22 – Eat and Be well Thanksgiving Event 
 12/13 – Baker Valley Community Resource Fair  
 12/16 – M.A.L.O Christmas Event, Ontario 
 12/19 – CAHELP Holiday Carnival, Apple Valley 
 1/26 – CJUSD Washington High School Fair, Colton 

o Smile SBC Spotlights: 
 California Office of Oral Health – The State Newsletter for 

January Spotlighted San Bernardino County LOHP for our 
partnership with First 5 San Bernardino and the Little Teeth, 
Big Responsibility campaign 

mailto:m.nimmo@chsica.org
mailto:m.lopez-rabindranath@chsica.org
mailto:m.lopez-rabindranath@chsica.org
https://smilesbc.org/wp-content/uploads/sites/40/2024/01/NCDHM-2024-original-tool-kit-final-1.31-1.pdf?x14762
https://smilesbc.org/social-media-gallery/
mailto:laura.gallardo@dph.sbcounty.gov
mailto:Jazmin.Pelayo@dph.sbcounty.gov
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 County Health Executives Association of California (CHEAC) 
also shared the newsletter feature in their weekly update 

• Event Requests: Visit our website or click here for the Smile SBC event 
request form if you would like us to attend your event or provide 
education/training to your clients/staff.  As supplies are available, we have 
toothbrush kits as well as education materials and local dentist/insurance 
information. Most flyers, handouts and brochures are also available for 
download on our website. 

• Educational Materials 
o All our resource materials are available on our Documents page 

• Social Media: Follow us on: TikTok, Facebook, and Instagram 
 Tik Tok: @smilesbc_dph  
 Facebook: @smilesbc_dph and @SBCPublicHealth  
 Instagram: @smilesbc_dph and @SBCountyDPH 

Program Updates • School Program Workgroup Update  
o Most recent Regional School OH Program workgroup was Dec. 5th  
o Progress – See slides for graphs 
o Action Plan – First Draft of action plans for the top two priorities: 

 Improve Referrals and Linkages – Improve, increase, and track 
for continuity of care beyond what is provided at the schools 

 Expand Education and Awareness – for students, parents, 
teachers, school administration 

• Additional Updates 
o Statewide 3rd Grade Smile Survey – purpose is to collect updated 

information on the oral health status of 3rd gradersh. OOH is overseeing 
the survey data collection. We will need assistance in recruiting schools 
from their sample list to participate in completing the survey.  UPDATE:  
This will be conducted during the 24/25 school year. 

o Statewide dental referral management system – More info to come 
from the state in the next 2-3 months. This tool will be used to manage 
and track referrals to local providers. 

o Data Sharing from OOH Meeting – if between health care providers 
data sharing is allowed in order to coordinate care/connect to care. 

o Consultant RFP: The request for proposals for consultation services for 
the revision of the Needs Assessment, Strategic Plan, and Evaluation 
Plan will be coming out in the Spring/Summer. If you know of any 
organization that would be interested in applying, please email contact 
information to Bonnie  BFlippin@dph.sbcounty.gov  

Next Steps / Upcoming • School Program Survey Report:  Released on 2/1/2024.  If you did not receive 
this report and are interested, please contact Smile SBC. 

• Release of the consultant RFP: Summer 2024 
• Next School Program Workgroup: TBD 
• Next Advisory: April 23rd (11:30 AM – 1:00 PM) 

Partner Updates and 
Announcements 

• Shellie Boydston – Humanitarian Aid for Development and Relief Agency 
o Rim of the World School Dental Screening and Sealants program is 

going strong.  
o Lake Arrowhead Elementary - Almost done with all the student who had 

returned their permission slips. 
o Will be starting at Charles Hoffman Elementary in two weeks. 
o HAFDRA is set to finish with all elementary schools in this district by 

June 2024 and will have a final Health Fair event on June 14th at Valley 
of Enchantment 

 
 

https://smilesbc.org/wp-content/uploads/sites/40/2021/11/Event-Request-Form-final-11222022-R-11292022.pdf
https://smilesbc.org/documents/
https://smilesbc.org/documents/#resource-documents
mailto:BFlippin@dph.sbcounty.gov
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• Sang Leng Trieu – CA School Based Health Alliance 
o The CHSI Mobile Dental unit will be featured at the Feb 8th IE Coalition 

meeting to be held at San Bernardino Adult Education Center.  
• Charlene Candia – West Coast Dental/Magicland 

o IV Sedation is now available at their sites. 
• Carmen Hernandez – Dept of Child Support Services (DCSS) 

o Health Fair events: 4/11 at Loma Linda DCSS, 4/20 at Victorville DCSS 
o Looking forward to partnering with CHSI mobile unit 

Prize Winner!!! Raffle Winners:   
Congratulations and thank you for playing along!! 
 

 AquaSonic Toothbrush – Travis Tramel – GeriSmiles 
 Amazon Gift Card – Theresa Gonzales – SBCSS 
 Amazon Gift Card – Melissa Nimmo – CHSI 

 
 

(No government funds are used to purchase prizes.)  
Meeting Evaluation 
Survey  

• Please take a moment to complete the Smile SBC Advisory Committee Meeting 
Survey. 
 

Survey - Scan QR code or click link: 

 
https://dphsbcounty.co1.qualtrics.com/jfe/form/SV_9LfwXJpTKy4nRtQ?Q_CHL=qr 

Partnerships/Pledges: Partnerships/Pledges: Thank you to those who have already completed a pledge. 
A Partner Pledge is an informal, non-binding way to officially show your support.  If 
you would like to be listed as a Smile SBC pledged partner, please contact us at 
info@smilesbc.org for a form.  Our pledged partners are listed on our website:  
https://smilesbc.org/partners-providers/ 

If you have questions or would like more information about anything indicated above or during the meeting, please 
do not hesitate to contact us:  info@SmileSBC.org or https://SmileSBC.org 

 
THANK YOU 

to those who were able to attend this meeting!!!  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdphsbcounty.co1.qualtrics.com%2Fjfe%2Fform%2FSV_9LfwXJpTKy4nRtQ%3FQ_CHL%3Dqr&data=05%7C02%7Cmaria.davalos%40dph.sbcounty.gov%7C711f634d93d940235daa08dc233ed3bb%7C31399e536a9349aa8caec929f9d4a91d%7C1%7C0%7C638423999952595443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0%2FvrOctabqMZCCZeU4hdtl7Lke583AF1b5pdpdBzvs0%3D&reserved=0
mailto:infor@smilesbc.org
https://smilesbc.org/partners-providers/
mailto:info@SmileSBC.org
https://smilesbc.org/
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Welcome
Virtual Guests

Sign-in by typing your name and organization
in the chat box. Include your email address in 
the chat if we do not already have your email.

Please remember to mute.

Please put questions in the chat box. We’ll 
answer them as we are able.

If you have announcements, feel free to put 
them in the chat box. We will also allow time 
at the end of the meeting for you to provide 
announcements.

Meeting Evaluation Survey 
will also be sent out with 

the minutes.



The                  Team

Monica Garcia

Statistical Analyst

Maria Davalos

Office Specialist

Jazmin Pelayo
Health Education 

Specialist I

Laura Gallardo
Health Education 

Specialist I I

Bonnie Flippin
Program 

Coordinator



Introductions

Name
Organization

Fun trip/outing planned 
for 2024



Agenda

~Breakfast and Networking~
 

Oral Health Resource Spotlight:
Community Health Systems, Inc.

Smile SBC Health Education 

Other Program Updates

Next Steps/Upcoming

Partner Updates and Announcements

Raffle!



Vision

We envision a County where all 

individuals have opportunities and 

resources to achieve and 

maintain optimal oral health.

Access to Oral Health Care

Oral Health Knowledge, Education & Public Awareness 

Oral Health Workforce

Integration of Services (Medical,  Dental & Other)

Coordination of Countywide Efforts

Survei l lance, Measurement & Evaluation 





Pledged Partners

Smile SBC Partner Page:

https://smilesbc.org/partners-providers/ 

Contact us for the pledge form!

info@smilesbc.org 



Prize Opportunity!
GOOD LUCK!

No government funds are used to purchase prizes.



BREAKFAST + NETWORKIG



Oral Health Spotlight 

Community Health 
Systems, Inc.

Melissa Nimmo
Senior Operations Coordinator







Mission

Vision

To improve and strengthen the 
health of our diverse communities 
by providing compassionate and 
comprehensive health services. 

To be the provider of choice and 
trusted community partner in 
improving the health of the people 
we serve. 





Community Health Systems Inc. is proud to be recognized for being a Patient-Centered Medical Home (PCMH), certified at level 
III for all health centers.

What does it mean to be PCMH certified?
Our PCMH certification means that our health centers have continued to put our patients at the center of health services 
by connecting them with our expert providers and care teams. Using coordinated care and ongoing quality improvement, 

our model has enhanced the lives of our patients. Our resilient care teams work to recognize and support patients and 
their unique needs by approaching their care through a lens of coordinated care.

What does it take to be PCMH certified?
Performance is measured by the level of care management and quality improvement; key industry standards for a higher 

quality of care.

What is PCMH?



















Oral Health Spotlight 

Community Health 
Systems, Inc.

Melissa Nimmo
Senior Operations Coordinator



Health Education Updates 



Recent Events

OCTOBER
26, 2023
IEHP Health-o-ween/ 
Potter the Otter Class

NOVEMBER
16, 2023
M.A.L.O Christmas 
Event

DECEMBER
13, 2023
Baker Valley 
Community Resource 
Day

JANUARY
26, 2024
CJUSD Washington 
High School Wellness 
Fair

Health Education Updates



Health Education Updates Event Request 



National Children’s Dental Health MonthHealth Education Updates











Want another way to help?

Sign up to receive a NCDHM promo Box

What's included?

• 15 “Youth” toothbrush kits (6 and under)

• 15 “Adult” toothbrush kits (6 and up)

• 25 Potter the Otter Visits the Dentist books

• 10 English/Spanish Brush Book Bed 
brochures

• 2 ADA NCDHM poster for your office



NCDHM Promo Box

Health Education Updates



State Newsletter

• January LOHP Spotlight: San Bernardino County 

• Also included in the County Health Executives 
Association of California (CHEAC) Weekly Update

Health Education Updates



Coming up -
February 2024

• Nutrition Taste of Wellness 
Magazine

• Cal State San Bernardino 
Pre-Dental Club Childcare Event

• Little Teeth, Big Responsibility 

Health Education Updates



NCDHM Discussions

Health Education Updates

1. Micro Influencers

2. NCDHM Hashtag

3. Website Pop-up Survey



NCDHM 
Micro Inf luencers



NCDHM #Hashtag

#OralHealth  
#NationalChildrensDentalHealthMonth  

#NCDHM  #NCDHM2024  #PublicHealth  #SmileSBC



NCDHM 
Pop Up Survey



NCDHM 
Pop Up Survey



NCDHM 
Pop Up Survey



Other Program Updates



Regional School Oral 
Health Program 
Workgroup
MOUs with districts/schools

Expand in current districts/schools

Increase kindergarten assessments (KOHA)

Increase reporting in SCOHR (System for 

California Oral Health Reporting) 

Increase sealant prevalence

Decrease disparities

Program Updates





Percent of School Districts Participating 
in and Reporting Kindergarten Oral 
Health Assessments (KOHA)



Percent of Kindergarten Children 
with Kindergarten Oral Health 
Assessments (KOHA) Reported





School OH Program
Action Plan – First Draft

#1 Improve Referrals and Linkages

Examples:
• Outreach to local dentists to 

expand/improve referral lists
• Involve health navigators and community 

healthcare workers
• Encourage school-based health centers 

to include dental

#2 Expand Education and Awareness

Examples:
• KOHA education at Head Starts for kids 

and caregivers
• Short videos for school admin, teachers, 

nurses and caregivers
• Recognition program for districts to 

recognize success and encourage more



Additional Updates

Statewide 3rd Grade Smile Survey

Statewide dental referral management system

Data Sharing from Office of Oral Health 
Meeting

Consultant RFP:  Needs Assessment, 
Strategic Plan, Evaluation Plan

Program Updates



Next Steps/Upcoming

Distribution of final 
School Program Survey Report

Release of the consultant RFP: 
Summer 2024

School Workgroup: TBD

Next Advisory Meeting: April 23

.



Opportunity for Partner 
Updates and 

Announcements



Prize Opportunity!
GOOD LUCK!

No government funds are used to purchase prizes.



Smile SBC Website

www.SmileSBC.org

Smile SBC Email

info@SmileSBC.org

Meeting Evaluation Survey

Thank you!!

http://www.smilesbc.org/
mailto:info@SmileSBC.org



